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	To All Headteachers
( ACTION REQUIRED)
	


Dear Colleague
Personal injury Claims – Important Information

As of the 31st July 2013 the way personal injury claims up to the value of £25,000 are dealt with is being changed. The changes are national and are designed to speed up the process and limit the costs involved in both bringing these claims and defending them. This is being referred to as the Jackson reforms.

As the costs of meeting these claims and the associated costs of defending them are currently met directly from the councils budgets there are potentially significant savings to be made if we can remain within the new timescales for responding to claims.
If however we fall outside these timescales then the old system comes back into force.

The timescales are extremely tight and therefore it is important that certain actions are undertaken to help us comply and realise the potential savings.

Firstly we only have 1 working day to acknowledge claims. These should  normally be submitted electronically although there is still an option for these to be submitted by post. The Claim Notification Form (CNF) is a standard form and a copy is attached for information. In order to help speed up the claims process we now have a duty to inform people how they can submit claims should they wish to pursue a claim against us.
It is therefore, important that schools place the following information on their websites and in their parental prospectus/notification:-

This school is part of Derbyshire County Councils insurance scheme and any claims against the school should be directed to the county council electronically using the Claims Notification form and emailed to portal.claims@derbyshire.gov.uk 

In the unlikely event that a school receive a Claim Notification Form directly either electronically or in the post the school should immediately contact DCC’s Legal Department 
Secondly once a claim has been received and acknowledged we only have a short period within which to gather all the relevant information and conduct any legal investigations into the circumstances of the claim. It is essential therefore that each school nominates a named person and deputy (Known as the Jackson Delegates) with whom I can liaise to obtain the information required by the legal department. We will be maintaining a database of all “Jackson Delegates” and I would be grateful if you would complete and return the attached form as soon as possible.
Finally as the timescales are so short the key to successfully defending claims will be the availability of appropriate records which are obtained quickly and easily. We have recently come across a number of situations where accident records have not been available. As pupils have until 3 years after their 18th Birthday to initiate a claim it is vital that all accident records (be they accident forms or accident books) are retained until as an absolute minimum the equivalent of the child’s 21st Birthday. All training records and accident investigations should also be retained for the equivalent period. Also if you update your risk assessment and guidance documents you should retain the old copies rather than destroying them as these could prove very useful in the event of an incident as they will show what systems the school were working to at the time of any accident resulting in a claim.

We will be updating and re-issuing our accident investigation and document retention guidelines in light of these reforms. Should you have any queries relating to any of the above please contact your Area Health & Safety Adviser.
Yours sincerely
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Jerry Sanderson

Principal Health & Safety Adviser
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Please Print

Name of School   St Luke’s CE Primary


Name of Nominated Jackson Delegate  Alice Littlehailes


Name of Deputy Jackson Delegate  Emma Hillier


Name of Person completing form   Alice Littlehailes
                                              Position  Headteacher
                                           Signature----------------------------------------------

Please return to :-

Health & Safety Section

C Block, Chatsworth Hall

Chesterfield Road

Matlock

Derbyshire

DE4 3FW

Or e-mail healthandsafetycaya@derbyshire.gov.uk
